The Nurture Duo Policies & Disclaimer

Nurture Circle Policies

Attendance & Absence Policy
Your registration reserves a space in our small, intimate group for the full 12-week series.

If you are unable to attend a class, you are eligible for one (1) complimentary make-up class,
which may be attended at the end of your registered session (13 classes total).

As each space is reserved specifically for you and your baby, missed classes are
non-refundable and cannot be transferred to another participant.

Thank you for your understanding and for helping us maintain a supportive, consistent
community for all families.

lliness Policy

The health and wellbeing of our families is our priority. Please do not attend class if you or your
baby are experiencing any of the following:

Fever (37.8°C / 100°F or higher)

Vomiting

Diarrhea

Any contagious iliness that could be passed to other families

Please ensure that you and your child have been symptom-free for at least 24 hours before
returning to class.

If you miss a class due to illness, you may use your one complimentary make-up class if it has
not already been used.

1:1 Sleep Consultation Policies

Booking & Payment



Full payment is required to reserve your consultation. Your appointment is confirmed once
payment has been received.

Cancellation & Rescheduling Policy

We understand that life with little ones can be unpredictable. Our goal is to offer compassionate
support while also respecting the time, preparation, and individualized care that goes into
creating a personalized sleep plan for each family.

If you need to cancel or reschedule your consultation:

e 48+ hours notice: You are eligible for a full refund or may transfer your payment as a
credit toward a future available appointment.

e 24-48 hours notice: You are eligible for a 50% refund or may transfer your payment as
a credit toward a future available appointment.

e Less than 24 hours notice or missed appointments: Your consultation fee is
non-refundable and cannot be transferred.

Consultations may be rescheduled once with appropriate notice. Additional rescheduling
requests will be considered on a case-by-case basis.

Refund Policy

Because each sleep plan is thoughtfully created and personalized for your family, refunds are
limited.

Refunds are available only before your consultation and before any work has begun on your
individualized sleep plan.

Once your consultation has taken place, your personalized sleep plan has been created, or
individualized support has begun, refunds cannot be provided.

Follow-up support included in your package is non-refundable once it has started.

Follow-Up Support
Your consultation includes the follow-up support outlined in your selected package.

We strive to respond to messages as promptly as possible during our business hours; however,
immediate responses cannot be guaranteed. Our goal is to provide thoughtful, individualized
support while maintaining sustainable boundaries that allow us to continue serving families with
care.




Disclaimer

The information, education, guidance, and recommendations provided by The Nurture Duo are
intended for educational and supportive purposes only and do not constitute medical advice,
diagnosis, or treatment.

Our services are not a substitute for medical care. We encourage families to consult with their
physician, pediatrician, nurse practitioner, or other qualified healthcare provider regarding any
medical concerns, changes in their child’s health, feeding, growth, development, or sleep that
may require medical assessment.

Every child and family is unique. Sleep is influenced by many factors, including development,
temperament, health, nutrition, environment, and family circumstances.

Because of this, we cannot guarantee that your child will sleep through the night or achieve any
specific sleep outcome within a particular timeframe.

Our goal is not to provide a quick fix or promise a specific result. Instead, we provide
individualized, neuroscience-informed education, responsive guidance, and compassionate
support to help you better understand your child’s unique needs, make informed decisions, and
feel confident in how you support your family’s sleep.

While many families experience meaningful improvements in sleep and overall wellbeing,
outcomes vary based on each child’s development, temperament, health, and individual
circumstances.

Parents and caregivers are ultimately responsible for making decisions they feel are appropriate
for their child and family.

By registering for a Nurture Circle or purchasing a consultation, you acknowledge that you have
read and agree to The Nurture Duo’s Policies & Disclaimer and understand the nature and
limitations of the services provided.
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